AOS E-mail Setup - Thunderbird
Account setup

Before you configure your e-mail client you will need to know your UCLA Logon ID and
password (also known as you BOL username & password). You can lookup your UCLA

logon ID at logon.ucla.edu

If you were given a temporary EM password, you will also need to change that

password. Visit www.atmos.ucla.edu/static/computing/changetemppass.pdf for
information about changing your temporary EM password.

When opening Thunderbird for the first time, you should be greeted by a screen that
resembles this:

Your name: AOS User Your name, as shown to others

Email address: aosuser@atmos.ucla.edu

Password: eese ..|

™ Remember password

s = N
Cancel ) [ Continue

If you are not, go to the Tools menu on Macs or Windows, or the Edit menu on Linux,

and select Account Settings.

1) Enter your name, email address and password, then click Continue

2) Thunderbird will attempt to determine the correct settings. When it fails, your window
will look like this: (NOTE: DO NOT CLICK MANUAL SETUP YET)

el Mail Account Setup

Your name: AOS User Your name, as shown to others
Email address: aosuser@atmos.ucla.edu

Password: eesese DO NOT USE THESE SETTINGS,
YOU MUST CHANGE THEM

@ Remember password Start over

Thunderbird failed to find the settings for your email account.

Username: aosuser (Re—test Conﬁguration)
Incoming:  mail.atmos.ucla.edu | poP -5 110 | STARTTLS (5=
Qutgoing:  smtp.atmos.ucla.edu 3 SMTP 25 ' None =

e ——————— T —— .
( Manual Setup... ) [ Cancel ) Create Account



http://logon.ucla.edu
http://logon.ucla.edu
http://www.atmos.ucla.edu/static/computing/changetemppass.pdf
http://www.atmos.ucla.edu/static/computing/changetemppass.pdf

3) Next, change it to reflect these settings
-Username: ad\Your_UCLA_Logon_ID\Your_AOSUsername
-Incoming: imap.ucla.edu
-Outgoing: mail.ucla.edu
4) Choose either IMAP or POP protocol. If you don’t know the difference, feel free to
ask Jared, Prashant or James to explain.
5) Enter the port into the blank which corresponds to the protocol. 993 for IMAP, 995 for
POP
6) Choose SSL/TLS from the two drop-downs on the right side.

®eno Mail Account Setup

Your name: AOS User Your name, as

Email address: aosuser@atmos.ucla.edu

Password:

# Remember password Start over

Editing Config

Username: ad\UCLA_ID\aosuser ( Re-test Conﬁguration)
Incoming: imap.em.ucla.edu [ Imap |4 ] 993 | SSL/TLS -2
Outgoing: | mail.ucla.edu 3 SMTP 465 f SSL/TLS i
£ » e N e e
Manual Setup... Cancel Create Account
7) NOW Click the Manual
Setup button. ¥ Local Folders Server Type:  IMAP Mail Server

8) For Authentication
Method, choose Normal

Junk Settings
Disk Space

¥ aosuser@atmos.ucla.edu

Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

Outgoing Server (SMTP)

Server Name: imap.em.ucla.edu Port: 993 @ Default: 993

User Name: ad\UCLA_ID\aosuser

Security Settings

Connection security: | SSL/TLS

&l

Authentication method: |

Encrypted password L
Kerberos / GSSAPI
NTLM

Server Settings

@ Check for new messag

Password @ Check for new messag sm—ralOl )
When | delete a message:
9) C“Ck on the othOing ® Move it to this folder: | Trash 'y

Server (SMTP) section

Account Actions

)

Ojus( mark it as deleted
(O Remove it immediately
] Clean up ("Expunge") Inbox on Exit

[C) Empty Trash on Exit

Local directory:

[Users/jared/Library/Thunderbird/Profiles/e43si2 1h.default/ImapMail/

Advanced...

Browse...

( cancel ) € ok )




10) Select the
server, and
click the Edit
button

¥ Local Folders
Junk Settings
Disk Space

when sending messages.

Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause errors

Authentication method:
Connection Security:

Account Actions

¥ aosuser@atmos.ucla.edu ucla - mail.ucla.edu (Default) ‘ Add...
Server Settings -
Copies & Folders @
Composition & Addressing Remove
Junk Settings
Synchronization & Storage Set Default
Return Receipts
Security Description: ucla

Server Name: mail.ucla.edu

Port: 465
User Name: Your_UCLA_LOGON_ID

Normal password
SSL/TLS

( Cancel ) ( OK )

11) Check the settings

12) Click OK to close this window,
then OK to close the main

window.

Settings

Description: [ucla

Server Name:

Port:

465

mail.ucla.edu

Default: 465

Security and Authentication

Connection security:

Authentication method: L Normal password

User Name:

| SSL/TLS

Your_UCLA_LOGON_ID

( Cancel) 6 OK )

13) You will need to enter your UCLA_ID password (also known as your BOL password)
when you send an email the first time. There will be a checkbox to remember your
password if you do not wish to enter it every time you send email.



